How to Sell Globally on eCommerce Cloud Platform
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* eBay Hong Kong with eCommerce 3.0
* List Your First Item

e Useful Tools
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LIST YOUR FIRST ITEM

1. Choose your listing country

How can we make this
page better for you?

- C # () wwwebayde w D H & & E
i Apps /3 GoogleMsps | WHHE [ Trendingon eBay.c.. | shippingtool.ebay.c... (7] Other bookmar,
Hallo! Einloggen oder neu anmelden | WOW! Angebote Mein eBay Verkaufen Community Hilfe
« C # ) wwwebay.couk 2D H & & E
2t Apps *® GoogleMeps = WHE .Tvmdhgwulq.c—. | shippingtool.ebay.c... ) Other bockmar|
Hello. Sign in or register Daily Deals | Collections - CS:S'SY;MS My eBay Sell Community Help & Contact ‘
Ich foige
ebay sxe e a mmeona L EY
i Apps - Google Maps P Trendina on eBavic., ' shipoinatoo o s ~
Following Toda :- cH b -bay.com = - J ! Q &
=1 Gday! Sign in or register | == Apps 2 GoogleMeps - #2H I TrendingoneBay.c.. | shippingtool.ebsy.c... (1 Other bockmark
HiKaHol | DailyDeals | Sell | Help & Contact MyeBay A A
Mobile E "
NEEME  RECOMME snopty _ || Al Catogories : i
category
JETZT SH¢ . Following
L Following Today Fashion Electronics Collectibies & Art Home & Garden Sporting Goods Motors Daily Deals
image Photo ﬁ
Background..
S Sarea & o ) £ LOOKING
Enjoy gift giving with, [P, GIFTS e FOR SHOPPING
. 28 GREAT DEALS?
FREE SHIPPING TO ADORE
on Android phones
= = P TO DISCOVER
oday's Top S~o — TRENDSETTERS
& . > i . - COLLECTIONS?
Pel fect Quantibes lmtad Offer appées 1o select seler stores ) > ;:;‘i:fr: ;:u;n-:-; -;: :\JYA
=y - Today's Top Collection
‘. = 4
$5 Towards Phone Cool

B
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1. Sell an item

Hijun! v | DailyDeals || Sell § Customer Support

- Shop by :
m\ V category' ‘ All Categories

My Feed Collections Fashion Electronics Collectibles & Art Home & Garden Sporting Goods

- Workout time!
UPTO

50 % OFF
& FREE SHIPPING
on sport watches

SHOP NOW

Quantities limited. Offer applies to select saller stores. 4

GARMIN

® N Free shipping’ does not include customs duties,
taxes, or other costs.

Today's Top Collection
Glamour the Italian Way

Cobbled streets, piercing blue skies, hot Italian
days. delicious cuisine. Italy is a place where
dreams come true. The real fashion capital of

o glamour, so you must dress the part. Epitomise

you? Italian style and douse yourself with chic

=l |

Iy eBay A =

- Search Advanced

Motors Daily Deals

LOOKING
FOR SHOPPING
GREAT DEALS?

WANT

TO DISCOVER
TRENDSETTERS
COLLECTIONS?




@ o= |1ST YOUR FIRST ITEM

2. Search the category

ebay

Tell us what you're selling

1. TELL US WHAT YOU'RE SELLING 2. CREATE YOUR LISTING 3. REVIEW YOUR LISTING

Start a new listing

Give us a title for your listing or enter a UPC, ISBN, VIM or Part Mumber. @
| | | Get started ~

T (Untitled draft) *

Category: Books = Textbooks, Education
[ Delete ] *Edited Sep-05.

Finish your draft listing

'L é\
WS

Faor example: nine west women's shoes, ford mustang headlights

Browse categories

Community  AbouteBay  Announcements  Security Center  Resolution Center  Seller Information Center  Policies  Site Map  eBay officialtime  Preview new features

Copyright ® 1895-2014 eBay Inc. All Rights Reserved. User Agreement, Privacy and Cookies.

Contactus

Tell us what you think
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3. Choose the category

3

ebay

1. TELL US WHAT YOU'RE SELLING 2. CREATE YOUR LISTING 3. REVIEW YOUR LISTING

' : . Hel
Tell us what you're selling : Select a category B
Title @
|5h|:ue || Find categories |
Select a category
Search categories Browse categories
Buyers will see your listing in the category that you select. o
Lir]
Clothing, Shoes & Accessories - E
[ ] Women's Shoes = Heels E
[ ] Men's Shoes = Athletic 8
[ | Men's Shoes > Casual
[ Women's Shoes = Flats & Oxfords
] Women's Shoes = Sandals & Flip Flops -
[ ] Women's Shoes = Athletic

[ | Women's Shoes = Boots

Tip: Reach mare buyers by selecting two categories. (Fees apply)
Categories you have selected
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4. Fill in the Sell Your Item form
Create your listing

(i] List Auction-style FREE. Plus Buy It Now for FREE. Learn More

Category selected: Clothing, Shoes & Accessories » Women's Shoes = Heels [change]

Create a descriptive title for your item

|shue

(Your title has 76 characters remaining)

Bring your item to life with pictures

Click Add a photo and select the photo you want to upload. LE

Your pictures in this
category are on us and will
appear on your Gallery
Picture, a small version of
your picture appears in
search results. With
Gallery Plus, buyers can
also see larger pictures in
search results.

iAdda&mo | iAdda&om | iﬁ\.dda&nm | iﬁ\dda&nm |
(FREE) (FREE) (FREE) (FREE)
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Shop by
m y category ¥  dress

LIST YOUR FIRST ITEM
. Advanced

All Catogories

Categories Auction & Buy It Now ~ Condition ~ Item Location ~ Sort: Best Match ~ "~ Popular on eBay
Clothing, Shoes
Accessories (3 395)

Women's Clothing 2,146,943) 3,778,725 results for dress |+ Follow this search Shipping to: 33936

Wedding & Formal

Occasion (565,953)

Kigs' Clothing, Shoes &
Accs (264,933)

Baby & Toddler

Clothing (186,466)
Men's Glothing (276,997)
More v

See all categories Fashion Crewneck.
$18.99
0 Buy It Now
Size (Women's) Free shipping

~ Regular

Related: cocktalldress party dress eveningdress skirt summer dress womens dresses prom dresses blouse wedding dress.

ot

Women's Lace Dresses Tunic Sex... Sexy Nightciub Deep V-neck Cuto. NEW'Sexy Women Bodycon Chiff...

Inciude cescription

oA

Womens European

28111 8| M|k
X 20 0 0 2 $19.99 Buy N $4.99 0biss m  $15.98 Buy i Now -
4. 8|8 | w12 n amn
14 16 18 20 22
¥ Petites
¥ Plus
¥ Juniors
» Tan Womens Cefeb Ladies
Bodycon Business.
s2440 Search Result Page
Brand Buy It Now
Free shipping
*Handmade" '
Adrianna Papell 12 Photos
Ann Taylor k
Ann Taylor LOFT Long Sleeve Lace Black Party Clu, Saxy BN Women Club Sleeveless New women girls sexy casual flor,
Anthvopoiogie 11 bids - Buy It Nor [SALE]
Banana Republic $6.50 11 bids 2 $10.88 Buy It Now
arar May a7818 0 | $14.99 52650
+ more optons
Color
Dress Length New Woman Sexy Long
Sleeve Evening
Sleeve Style $2.89
4 Buy It Now
Style 2
Condition 1
New (3,183.977) 7
Used (505,737) [
Not Specified (89,001) m {
e My Michelle small dress Fashion Cocktall Ciubwear Bodyc... Lady Sexy Halter Casual Siim Clu... '
$0.99 0 3m [SALE [SaLE]
3 0$ 5] o Lz L
$15.19 10 $18.99 $12.19 s23.00 i
+ mors options + more options
S » Womens Evening Lace
© Al Ustings (3.778,725) Black Sexy Bodyoon.
Auction (285,717) 1 $16.99

Buy It Now (3,573,894)

LB (.
B

Buy It Now
Free shipping
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<

€ Back to search results | Listed in category: Clothing, Shoes & Acoessories > Women's Oothing > Dresses.

WOMEN'S FASHION VINTAGE PLEATED ELEGANT EMBROIDERED FLORAL COCKTAIL PARTY DRESS

e spnm e | 3. Get the most out
o= : of the store

Siz0 (Women's). | - Select -

Quantity: | 1 9 avalable / 55 sokd
/: T ussiems [_BuritNow |
1. Utilize eBay gallery . : 2 A o car

-

R - . 196 watchers © Add 1o watch list
(Max. 12 pics) < * o cucin 9 available / 55 soid
Limited quantity remaining More thett 86% = o“jj"l‘fm

See detals about intemational shipping 5:”;”
e location: Chine, Chine
Shios to: Workdwide 5 axousions

Datvery: [l Estimated batween Sat. May. 17 and Tus May. 27 @
' Pleasa noto the delivery estimate Is prostor than 7 businass d

Payments: PayPal| See detals

Retuns: 14 days money back, buyer pays retumn shipping | See detalls’
) ) ) % . £ Guarartee:  @IcTy MONEY BACK GUARANTEE | See details

< ¢ Get the itam you ordered o get your money beck.
1 1 Covers your purchase price and anginal shipping.

$ Have one to sell? Sell it yourself

4. Keep sold record

People who viewed this item also viewed @

Faechack 0n 0Uf SUGDESHONS.
Ve TN covoeee R Y @ ek e N coio o N | : to enhance
A ~4 8 'k PLEATED. ’ ELEGANT. ('! PLEATED o 8

~ 81788 o ¢ L S2499 ) + $1950 ] | $2699 $24.30
- J:"g Free shipping il ! Free shipping Iill“ Proe shippio Words Of mouth

2. Fill in all
item specific

Seller assumes all responsibiity for this isting
Last updated on May 07, 2014 04:10:07 PO View af reviaions

Item specifics

Conaition: New with tags: A brand-new, unused, unworn item (including handmade ems) in the Beand: New
onginal packaging {such as ... Rsad more

Sweve Style 3/4 Sleeve Size Type: Regular

Material Organza Style Sundress

Pattem: Floesl

5. Appropriate
shipping method

View item Page
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WHEN YOUR ITEM SOLD

Arrange Leave
ltem sold Payment made toedback
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Selling Shipping After sale service

ebay



B
)

SME
Cloud Promotion Campaign
O A 98 o i PR 75 MM

USEFUL TOOLS
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SELLING MANAGER (FREE)

http://pages.ebay.com/selling_manager/

Home » My aBay > Summary

My eBay sfain (14 4) Performance Management Features
_ ey oo @, s onictn * Understand your sales performance and
Summary efing Mansger Sumimery account pe rformance status
¥ Buy Selectaview v | | ™
Al Buying
atch Ata glance Eft ~ | Sold (last 90 days)
Active : ;
Won e
Rt i $10157 $10167 $10157 i i
Deleted @2 e —1 I =
| - I ey R vese| Suiting ﬁayment ‘ $10.73
¥ Selling Manager ol VR R —— I T—— Buyers eligible for combined purchases
Scheduled «a _ - _
: N B e Aaiting Shipmert §2.75
Active (13) B o S a Purchase and print shipping labels
U“:"ld () ™ Paid and waiting to give Feedback
Sold (33)
Awatting Payment Paid and Shipped $94.44
Awaiting Shipment Alerts & To Do's Edt ~ Shipped and watting to give Feedback
|

Sales Management Bulk Features

*Relist multiple sold and unsold listings

*Send feedback to multiple buyers
*File, track and manage multiple unpaid items & Final Value Fee requests
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TERAPEAK — marketing research tool

https://www.terapeak.com

- N Product Bulk
TERAPEAK Rasaarch

eBay.com |v % iphone

Competitor Category
Reesarch Resaarch

ol

eﬂay.mmtagﬁ,asn) AllCategories | 4

2014-07-18 - 2014-07-25 | v

Enter Category ID: E

| 4 Show Product Filters

| @ Clear Filters || X PinPanel || " ApplyFilters |

Views EEE & g @ Key Stats E Z n.,f) Actions @

$23.6: ?5.55 $2§.5ﬁ§ 396,3&1 44;5_?9&

)
i

Day of Week

Listings

JOK

e Ml

Sun Mo Tue We Thu Fri Sat
n d

Total Sales $15,148 628
Total Listings 396,351
Successful Listings 176,742
Total Bids 1,215,042
Ttems Offered 57,782,343
Ttems Sold e44,212
Bids per Listing 3.07
Sell-Through 44.50%

Sellers per Day 18,827

Time of Day

Listings

e e S E e
To T AN o annn oo nd
"'””'"T"T"-_"_‘.'.'d"""".'".'"."

o
- -
b= -

Listing Types

Listings

Bid Auctions
Fixed Price I
Stora I

Second Chance

0 S0KIZOMESOE40E00K

Product Overview

Items Sold
0.01 - 7.99
8.00 - 15.99

16.00 - 23,99 []
24.00 - 29.99 []
40.00 - 13128.00 [A

0 1 00ED OED OO 0RO 0K

Day of Week Sat
Durstion 11+ Days
Keywoards for
Time of Day 11AM-12PM
Listing Promotions Mo Festurss
Listing Types Eid Auctions
Categories =l Prhones & Accessorss
Start Price S2EEZ




(ETT TR LT

Video Verification — for more listing allowance
http://cbtl.ebay.com.hk/ws/eBaylISAPI.dII?VideoVerification

ebay
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Customer Support

Hotline for New Seller: 3550 8530 (selling tips & policy updates)

TR7Y BB I R

eb{f y i ] TE S e -
B B BEE >
S8 >

el 3550 8530

fmeBay HBE HEF 2 FREE

fi¥F
1
fa
il

B R >
ISR . BEIEH )
FEREAER N ® FRRPRZAE © HAHEEE o FEER @ eBayl® 5
ERBES ) éﬁ
FEEE >

o [2014-01.23] EFH S ERAHE A BB RIS [2014.01-16] 2014 FEENEEHEISAD: BEEIT .
REREE > e R R o oo [N

(0131231 (BRI [2013-12-16] M NG IS BT - BEHE

FoEREEEE fEEPa HEns BEMAEE ~
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eBay University (¥NeZ AES)

http://university.ebay.cn/
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Thank you



